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Job Description

	Job title:
	Programmes Manager

	Reporting to:
	Executive Director

	Key relationships:
	Donors, international partners and stakeholders, Communications Manager.

	Responsible for:
	Grants management and assistance in fund development

	Percent time:
	Initially 20% time to start

	Remuneration
	Competitive Salary & Benefits

	Contract type
	Annual contract 3 years duration minimum

	Probationary period
	3 months

	Location
	The role is a remote role so the post holder can be based anywhere as long as they have good internet access


Purpose of role:
The purpose of the role is to manage donor funded projects for international palliative care development work ensuring that all terms of the grant(s) are met.  The role includes managing international partnerships to deliver the grants.
This position requires a motivated, hard-working, and organised individual who is committed to international development.
Key tasks and responsibilities:
Programme Strategy, Design & Development - 
· To develop and consult on a 4-6 country programme strategy and work plan for the development of WHPCA programmes work.
· To build and maintain key relationships with international stakeholders to identify and develop potential international projects, including for the multi-country programme to implement the palliative care resolution
· To engage with other external stakeholders to establish/identify best practice to ensure impact success in programmes.
Programme Delivery and Management
· To manage the relationship with three other partners (1 UK and 2 in Bangladesh) to deliver an ambitious palliative care integration project in Narayanganj, Bangladesh
· To ensure grant funded WHPCA programmes are implemented in an effective and efficient manner, and in line with donor requirements, putting in place effective management systems and providing support and guidance to international partners.
· To develop maintain and implement effective financial management and monitoring processes; coordinate timely payments to partners for projects, and ensure clear and timely financial reporting to donors, in coordination with Hospice UK Finance department.
· To ensure progress and final reports are prepared to a high standard and in a timely manner on grant funded programmes
Monitoring, Evaluation and learning
· To lead on the monitoring and evaluation of WHPCA’s international programmes, both for accountability and learning.
· To build capacity of partners for monitoring and evaluation (for example, guidance on logframes, theory of change and other M&E models).
· To ensure effective dissemination of learning from our international projects to relevant partners, contacts and networks.
Fundraising for programmes
· Assist the WHPCA staff team by providing project design and development advice and guidance
· Review and quality control funding applications.

Other duties
· To represent WHPCA in external meetings and networks relating to international programmes.
· To work effectively and ensure good communication with other teams to ensure the smooth running of the international programmes and fundraising.

This role profile is not exhaustive and is subject to review in conjunction with the
post holder and according to future changes/developments in the service.

Person Specification
E = essential		D= desirable
Experience
	E
	Demonstrable experience of managing international development projects particularly DFID funded programmes


	E
	Experience in developing projects and applications for funding


	E
	Experience of working with people from different geographical regions, backgrounds and cultures.

	E
	Experience in budget management 

	E
	Experience in developing and delivering programmes with multiple international partners. 

	D
	Experience of working on projects funded by donors

	D
	Experience of working on international networks of collaboration


	E
	Experience of working on projects relating to health specifically palliative care 



Skills and abilities

	E
	Strong project management skills

	E
	Ability to maintain strong working relationships with stakeholders from many levels.

	E
	Self-starter with capacity to work on own initiative and remotely

	E
	Strong team player

	E
	Excellent written and oral communication skills

	E
	Ability to work to tight deadlines and under pressure

	E
	Understanding of monitoring and evaluation practice.

	E
	Fluency in written and spoken English

	E
	Strong IT skills including MS office, excel, google drive, zoom

	E
	Ability to represent WHPCA at external fora

	E
	Willingness and ability to travel abroad (when Covid-19 restrictions permit) for up to 4 weeks a year. During periods spent abroad, the post-holder may be expected to work unsocial hours from time to time

	E
	Ability and willingness to do own administrative tasks

	D
	Research skills

	D
	Ability in another language



Knowledge

	E
	Degree level education in International Development or a related field or equivalent in experience.

	Application

	
D
	Knowledge of issues relating to hospice and palliative care and its development worldwide
	Application/
interview


To apply, please send your CV and a covering letter outlining how your skills and experience meet the requirements in the person specification. Please keep the letter to a maximum of 2 pages. Please send to info@thewhpca.org  
Deadline for applications: midnight GMT, 7 February 2022.
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